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The Royal Horticultural Society of New South Wales (“RHS NSW”, “we”, “us”, or “our”) is
committed to protecting your privacy and handling your personal information in an open and
transparent way, in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy
Principles (APPs).

This Privacy Policy explains how we collect, use, store and protect personal information when
you visit our website or interact with us online.

1. What information we collect

We may collect personal information that you voluntarily provide to us, including your name,
email address, postal address, phone number, membership details, event registrations or
enquiries, newsletter subscriptions, and any other information you choose to provide. We do
not collect sensitive information unless required and with your consent.

2. How we collect your information

We collect information when you submit forms on our website, contact us by email or phone,
register for membership or events, subscribe to communications, and through website analytics
and cookies.

3. How we use your information

Personal information is used to manage memberships and enquiries, communicate with
members and supporters, process event registrations and payments, send newsletters and
updates, improve our website and services, and comply with legal requirements.

4. Disclosure of personal information

We do not sell, rent, or trade personal information. Information may be shared with trusted
service providers such as website hosting, email communication, payment processors, or
where required by law.

5. Storage and security of information

We take reasonable steps to protect personal information from misuse, loss, unauthorised
access, modification, or disclosure. Information no longer required is securely destroyed or
de-identified.

6. Cookies and website tracking

Our website uses cookies and tracking technologies to improve user experience and analyse
site usage. This information is anonymous and used for statistical purposes only. Cookies can
be disabled via browser settings.



7. Third-party links
Our website may contain links to external websites. We are not responsible for the privacy
practices of third-party sites.

8. Accessing and correcting your information
You may request access to or correction of your personal information by contacting us.

9. Marketing communications
You may opt out of communications at any time using unsubscribe links or by contacting us
directly.

10. Changes to this Privacy Policy
This policy may be updated from time to time. The latest version will be published on our
website.

11. Contact us

The Royal Horticultural Society of New South Wales
Email: info@rhsnsw.org.au

Website: https://www.rhsnsw.org.au



